2-In-1 LINE
User Guide

Two numbers for twice the convenience.
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OVERVIEW

Settings
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My 2-in-1 LINE: [s854433a]————@ 2-in-1 LINE number

Swipe to set “DO NOT DISTURB” mode.
All the calls will be forwarded directly to
the voicemail.

Do Not Disturb
All calls go to voicemail

Others

@ Voicemail Greeting ——————@ Click to select generic greeting
———————@ Click for Blocked number
— @ Click to submit feedback to StarHub
—@ Click to read the FAQ

——————@ Click to cancel the account

x Hidden Number
;: Contact StarHub

? Frequently Asked Questions
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X Cancel Account

Logout ——————@ Click to Logout

2-in-1 LINE Android version 0.04

Call tab
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HOW TO ACTIVATE

< Register

n
" » StarHub
» StarHub
With 2-in-1 LINE you will have a new To which of your number shall we
additional mobile number to send and receive o he 2-in-1 LINE? Call
calls/SMS on one mobile phone. aSSIgf? the 2-in- . ? Calls to
Free For 90 days! your 2-in-1 LINE will be forwarded

to this number.

Hub iD
Password } 901 885 7

+” Accept Terms and Conditions

e O
Do not have a Hub iD account yet?
RegiSter = @

STEP 1: STEP 2:
Enter your Hub iD and password. Confirm your main/primary line
Accept the Terms and Conditions number and “CONTINUE".

and tap on “SIGN UP" to activate.
Tap on “REGISTER HERE" if you
do not have a Hub iD.

< Register < Register . < Register H
e e 7 a
I n J
» StarHub % StarHub » StarHub
Choose a Favorite Number Congratulations!
Your 2-in-1 LINE number Your 2-in-1 LINE number is
824148
Search
} } Thank you, we are activating your 2-in-1 LINE

Once activated, you will be notified via SMS.

I Like It

82414800 P> Google play
8241 4801 Choose another number @ Download the Android App now and start

enjoying your 2-in-1 LINE.

©,

82414802 (3)
STEP 3: - STEP 4: STEP 5:
Choose your favourite 2-in-1 LINE. Once preferred 2-in-1 LINE is chosen, Activation request successful!
“I LIKE IT” to confirm and proceed. Proceed to download the App.
Otherwise,

“CHOOSE ANOTHER NUMBER"
to select again.




HOW TO LOGIN

eeeee StarHub = 9:19 am © 93% 4

#:StarHub

Welcome
to StarHub
2-in-1 LINE
Apps.

Don't have Hub iD

Activate my Hub iD

!

STEP 1:
Login using your Hub iD and Password

STEP 2:
Click "ENTER™.




HOW TO MAKE A CALL

Add as contact @———

Call
Send SMS
Add contact

Delete

STEP 1:

Go to "CALL", tap on selected
contact name or number to make
a call. Tap and hold to view more
options such as CALL/SEND SMS/
ADD CONTACT/DELETE.
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985448 28

JKL MNO

mONEA
A S

Alternatively, you can launch the
keypad dialer and enter the
number to call.

Dial a number

Click to call

LT @
113398544828

E
WEILED]
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Speaker Bluetooth

STEP 2:
Tap on “"CALL" to make a call.
Note: 1133 will be added as a prefix




HOW TO ADD A NEW CONTACT

D el ) el 7 & )
B calls < New contact < Contact
Henry
%7 98544828 ey Henry Ford \
14:43 >
\ Ford
Y

7 Pat Office Yesterday ‘\
< Mabile i @PNS ] Mobile: 98544828
7 Pat Office 04-07-14 Mobile 98544828
< Mobile Ten @ d Tl Home:

SO 9

443336686237 o T Home
“K ;q‘ @ [ Office:
98544588 v = el

Block Henry Ford

¢ Hidden Number 04-05-14
21:06
\: 98544588 mi?l: @ Greeting for Henry Ford
< 98544588 o014
\ 2102 @
7 98544588 osos1e
20:59 )
7 98544588 o514 oy
o S
STEP 1: STEP 2: STEP 3:
Go to “CALL", tap on the “+" icon Key in contact’'s name and Contact is successfully added.

for selected contact to be added/saved. phone number.




HOW TO DELETE CALL LOG

Call

Send SMS

View contact

Delete

STEP 1:
Go to “CALL", tap and hold a selected contact on the list

STEP 2:
“DELETE" to remove the call log




HOW TO RETRIEVE VOICEMAILS

B Voicemail

O © ® @® ®

Pat Office 0401-14
Mobile e
Pat Office 0401-14

14:02
Mobile

Pat Office 04-01-14
e @

Mobile

STEP 1:

At the voicemail page,

tap on “PLAY” button to play the
selected voice message.

laa] Saving screenshot...

STEP 2:
“CALL" to call back the
voicemail sender.




HOW TO SEND SMS

N
o
Send a new SMS
o 7 ) [>] %)
(B call <
985 448 28
Tammy SH Vesterday i SR ®
Hahah okkayy 17
98440132 07-15-14 20/160
13:53
PPee Hello there whatsup!
Dennis SH 07-15-14 2 ABC 3 DEF
Hellooooooo o
83218908 o5
Hello 1 } 4 GHI 5 JKL MNO
90188527 07-14-14
helloss@© w
98544008 o7 7 PaRS 8 w 9 werz
goodmorning o0 H . H ﬁ n u u n u H
96741910 07-11-14
- - * 0 # BAOOAGGORG
Moorthy 07-11-14
No way. Want a simple life. s & H H n E ﬁ H a
Abdullah 2in1 07-10-14 = . =
e o -e‘+ % f3| 123 e - . I
Savhee 1014 \
a
STEP 1: STEP 2: STEP 3:
Go to “SMS”, tap on the "NEW SMS" icon. Enter the destination number Compose the SMS/Text and
followed by the “SEND" icon. click “REPLY"".

ding SMS to existing contact

= @0 )
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Tammy SH Yesterday T CEESES @
Hahah okkayy 17
98440132 o751 20160

o Hello there whatsup!
Dennis SH 07-15-14
Hellooooooo s
83218908 o751
Hello 1
90188527 07-14-14
helo::0@ o EREER
98544008 071414
= § LLLLT
96741910 o7
BEEGEDAOG

glhh

Moorthy 07-11-14
No way. Want a simple lfe. o7 _ u H u E ﬁ H a
Abdullah 2in1 07-10-14

Ll — L
yep

123
Savhee 1014
STEP 1: STEP 2:
Go to "SMS”, tap on selected Compose the SMS/Text and click “SEND"".

contact name or corresponding
SMS conversation.




HOW TO BLOCK CALLER

[ ) [ = o) [ad] )
< Contact 4 < Contact V4 ! 2-in1 LINE Contacts
QO @ @ @
Henry Ford . Henry Ford D
Des Chong
[] Mobile: 98544828 [ Mobile: 98544828 m
T Home: 1ol Home: Henry Ford \W
\
[ Office: [ Office: K S\
N
Block Henry Ford Block Henry Ford
?\(«‘i «© Nicky Wu
““\/ All calls go to voicemail (% P
Greeting for Henry Ford >
:> Pat Mobile
Greeting for Henry Ford
Pat Office
u
STEP 1: STEP 2: STEP 3:
Go to “CONTACT" list, select name. When “ALL CALLS GO TO VOICEMAIL" Icon indicates that user s
Swipe "BLOCK CALLER" option is turned on, all the calls from this “BLOCKED" successfully.
to “ON". contact will be directly forwarded
to the voicemail.




HOW TO SET PERSONALISED GREETING

How to set a personalised greeting

] )
< Contact Ve
- Henry Ford
[] Mobile: 98544828
Tnl Home:
|l Office:

Send SMS

Block Henry Ford

Greeting for Henry Ford Q&

S
Select Greeting >
u _. 00:01
Speak acapella
STEP 1: STEP 2: "’\““)
Go to "CONTACT" list, select name. Select the preferred greeting from
Swipe “GREETING for this contact. the list and click “"ACTIVATE".

How to record greeting

o] 1 ) o 7 )
< Greeting for Henry Ford ( H New gretting

CATALOG PERSONAL

Record a new greeting

Greetings catalog Greeting title

Speak acapella

Short formal greeting - Woman

Robert Plant answering your ’

phone 000

Get rich at the beep
Funny SPAM

Formal greeting - Woman

Formal greeting - Man

fecortgreeing
STEP 1

: STEP 2:
You can record your own greeting Add/Edit the greeting name,
by tapping on "RECORD". then click"RECORD" to start

recording.




HOW TO IMPORT CONTACTS FROM
HANDSET PHONE BOOK

How to import contact from handset phonebook

o 7 o) o 2
< Phone Contacts Q (B 2-in-1 LINE
]
Jade Jade
4
M
Mabile 8606 7910
Mail Deposit
Mail Retrieval
Moorthy } 3
MultiSIM-Query phone
MultiSIM-set Master
s
3 Mini
SH 1633 Roam
STEP 1: STEP 2:
Select “PHONE” to view phone’s Select the preferred contact to import
address book. by tapping “IMPORT CONTACT".
o ) ol £ )
< New contact " 2-in1 LINE Contacts Q
@ @ @® @
Jade
D
Last Name Des Chong
H
] Mobile 86067910
Henry Ford
T2l Home
L] Office } Jade
K
Kok Ming
N
Nicky Wu
P
Pat Mobile
STEP 3: STEP 4:
Update the details of the contact, Contact is now successfully
then click “SAVE" once ready. saved in the 2-in-1 LINE
contact list.




HOW TO DELETE ACCOUNT

< 2-in-1 LINE

Before you cancel your second line, please note that:

If you cancel your 2-in-1 LINE you will lose your number
and all the information associated with your 2-in-1 LINE
(voice messages, SMS, contacts, activity register,
greetings, etc.).

If you still want to cancel your 2-in-1 LINE, click on
"Cancel Account ",

Cancel Account 3

STEP 1:
Under settings, click on “"CANCEL ACCOUNT”
to terminate the service.

Are you sure that you want to
cancel your 2-in-1 LINE?

STEP 2:

Enter your"HUB ID PASSWORD" to
confirm account termination.

All data will be removed upon
successful termination.
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